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Abstrak
Penelitian ini difokuskan untuk menganalisis hambatan siswa dan guru selama penerapan model pembelajaran online di SMA Negeri 3 Banda Aceh. Tujuan penelitian ini adalah untuk mengkategorikan hambatan siswa dan guru selama penerapan model pembelajaran online di SMA Negeri 3 Banda Aceh. Peneliti menggunakan penelitian deskriptif kuantitatif sebagai metode dalam penelitian ini. Kuesioner dan wawancara digunakan sebagai instrumen. Hasil penelitian menunjukkan bahwa kendala siswa selama penerapan model pembelajaran online adalah; pertama, masalah koneksi yang membuat suara guru tidak terdengar oleh siswa. Kedua layar meet sering menghilang, sehingga sulit dipahami oleh siswa. Selain itu, kendala lain yang dihadapi siswa adalah siswa kurang memahami materi pembelajaran yang dijelaskan oleh guru khususnya matematika dan kimia. Terakhir, siswa mudah bosan karena tidak ada interaksi antara guru dan siswa secara langsung. Cara siswa mengatasi masalah tersebut adalah membeli paket internet dalam jumlah yang besar atau pergi ke tempat lain yang koneksi internetnya lebih baik atau meminta hotspot dari siswa yang lain, terkadang sekolah juga menyediakan paket internet atau datang ke sekolah untuk mendapatkan sinyal, dan siswa mempelajari materi pembelajaran dari youtube, sehingga membuat siswa lebih memahami tentang pelajaran tersebut. Sementara itu, guru juga mengahadapi kendala selama penerapan model pembelajaran. Kendalanya adalah masalah  koneksi internet. Cara guru mengatasinya adalah guru melakukan personal chat dengan siswa dan menanyakan masalah mereka dan mengirimkan materi pembelajaran melalui personal chat. Cara lainnya adalah dengan mengirimkan video pembelajaran serta materi pembelajaran dan tugas, kemudian siswa akan mengrimkannya ke email guru tersebut.

Kata Kunci: Model Pembelajaran Online, Kendala Siswa, Kendala Guru.
Abstract

This research focused on analyzing the student and teacher obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh. The purpose of this study was to categorize the student and teacher obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh. The researcher used descriptive quantitative research as the method in this study. The questionnaire and intervew were used as the instrument. The result showed that students’ obstacles during the implementation of online learning model were; first, the connection problem that made the teacher’s voice was not heard by the teacher. Second, the wall of the meeting often dissappear. So, it is hard to be understood by the students. In addition, the other obstacles faced by the students were the students did not understand about the learning material explained by the teacher especially math and chemistry. The last, the students get bored easily because there was no interaction between the teacher and students directly. The way the students deal with the problem were buying internet package in huge number or going to another place where the internet connection is better or asking hotspot for other students, sometimes the school also provided internet package or coming to the school to get the signal, and the student learnt the learning material from youtube, therefore, it made the student more understand about the lesson. Meanwhile, the teachers also faced obstacle during the implementation of learning model. The obstacle was the internet connection problem. The way the teacher deal with it was the teacher did personal chat with the students asking about their problem and send the learning material by personal chat. The other way was substitute it by sending the learning videos as well as the learning material and assignments, then the students will submit it to the teacher’s email.
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INTRODUCTION  

1.1 Background  

Learning is the process of student interaction with educators and learning resources in a learning environment that includes teachers and students who exchange information. According to Smith (2012:260) learning is the acquisition of new behavior or strengthening or weakening of old behavior as the result of experience. David (2016:86) states that learning as the process whereby an organism changes its behavior as a result of experience. Experiences can be gained from learning because students can get knowledge and skills that are very important for students’ life. Based on the definition above, it can be concluded that learning is the acquisition of a new behavior, that occurs as the result of relatively permanent changes and the organism’s experience or practice. In other words, understanding learning is a process to help students to be able to learn well. 

The method is a procedure or way taken to achieve the certain goals. Then there is another term that is closely related to these two terms, namely technique, which is a specific way of solving certain problems found in carrying out procedures. According to Harmer (2010:27) that method is the practical result of the discussion. The method includes decisions about the types of activities between the teacher and students, the variety of material that is suitable, as well as several models of organizing the syllabus. In teaching and learning activities, the method required by teacher to achieve the learning objectives. Therefore, it can be concluded that the method learning is a method or stage used in interaction between students and educators to achieve learning objectives which has been determined in accordance with the material and mechanism of the method learning. 

According to Clay (2019:34), online learning is institution based formal education where students and instructors are in separate locations so that they need an interactive telecommunications system to connect the two and the various resources needed in it. Online learning has become a vividly developing area of research and practice in the past two decades. Rapid developments took place towards the implementation of online learning. In Indonesia, online learning will be applied when students and teachers cannot face to face in class because of unexpected obstacles. As has been experienced by the people of Indonesia today and even the world, namely the COVID-19 pandemic which led to the implementation of online learning. 

As we all know, Indonesia and even the world is being tested for the arrival of a pandemic. Pandemic is a global epidemic. According to the World Health Organization (WHO), a pandemic is declared when new diseases spread throughout the world beyond the limit. The term pandemic, according to the KBBI, is interpreted as an outbreak that is contagious everywhere covering a wide geographic area. In the most classical sense, when an epidemic spreads to several countries or regions of the world. Outbreaks of diseases that fall into the pandemic category are infectious diseases and have a continuous infection line. So, if there are cases in other countries besides the country of origin, it will still be classified as a pandemic.
Recently, a series of public health measures have been taken to reduce the spread of the disease. These “social distancing” measures vary somewhat by state and city but are generally wide-ranging. They include canceling sports, music, cultural and evenpolitical events; the closing of gyms, schools, and colleges; recommendations to work from home, to avoid discretionary travel, and to avoid eating or drinking in bars, restaurants, and food courts; and avoid social gatherings in groups of more than 10 people.
Following up on the circular, the Office of Education, Culture, Youth and Sports took action to realize distance learning in Indonesia starting in March 2020. Seeing these events, the teacher must take quick action to overcome the pandemic that is happening. Thus the teacher is required to master Technological Application in order to follow up distance learning, especially in SMA Negeri 3 Banda Aceh.


During the COVID-19 pandemic, some schools in Indonesia have be closed including SMA Negeri 3 Banda Aceh. It is one of the schools in Aceh that is located in the central of Aceh province. The school is also implementing the online learning model in teaching and learning activity. However, the students in SMA Negeri 3 Banda Aceh live in the city where access to the internet is available. Therefore, internet access is not the main issue for them in conducting online learning activities. But the researcher does not know whether the teacher and the students are undergoing problems such as lack of students’ understanding of the learning material, the changing role of the teacher, and so on. Therefore, the researcher wants to know both the teachers’ and students’ obstacles during the online learning implementation model in teaching and learning activity. 


In this study, the researcher investigate both students and teachers obstacles during the implementation of the online learning model. Therefore, this study contributes more to the education field since it is not only discussing the students obstacle but also finding out the teachers obstacles during the implementation of the online learning model. Therefore, the researcher would like research the title “Student and Teacher Obstacle During the Implementation of Online Learning Model in SMA Negeri 3 Banda Aceh”. 

1.2
Research Problem




Based on the explanation above. There are some problem that will be analyze in this study, they are :

1. What are the students obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh? 

2. What are the teachers obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh?

1.3  Research Objectives




Base on the problem of the study above, the objectives of the study are as follows:

1. To categorize the students’ obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh
2. To categorize the teachers obstacle during the implementation of online learning model in SMA Negeri 3 Banda Aceh 

RESEARCH METHODOLOGY
2.1 Research Design

The researcher uses desciptive quantitative method to obtain his purpose. In accordance with the proposed research question, this research uses descriptive quantitative method. Arikunto (2011:12) states that quantitative research is a kind of research that requires the use of number, ranging from the data collection, data interpretation and the appearance of the result. Meanwhile, descriptive method is a method that seeks to provide a systematic and careful with the actual facts and nature of certain populations which aims to solve the current problems and collect data or information to be arranged, described, and analyzed (Margono, 2010:8). According to Ainin (2007:30), the purpose of descriptive method is to make description about the fact, characteristics, and relation of current cases systematically, factually, and accurately.
The subject of this research were 5 students of  X MIPA, 5 students of X IPS, 5 students of  XI MIPA, 5 students of XI IPS, 5 students of  XII MIPA, and 5 students of XII IPS as the subject of the research to answer the questions of the questionnaire. Then, the researcher took 3 students of X, XI, and XII, and  3 English teachers as the subject of the research to be the interviewee.
2.2  Data Collection

2.2.1 Research instrument: Interview and Questionnaire

According to Sugiyono (2010:194) that interview is used as a technique of data collection if the researcher conducted preliminary study to find the problems to be researched. Interview used in this study was semi - structure interview. Questions were structured systematically in order to conduct interview with the respondents, The researcher should prepare a list of focused questions with the focus of the problem and research objectives. The researcher used Bahasa Indonesia to get the data of interview. It aimed to make the students understand about the context of the questions.  

According to Sugiono (2014: 142) that a questionnaire is a technique to found efficient data. There are two types of questionnaires. They are closed questionnaires and open-ended questionnaires. The questionnaire that is used in this research is a closed-questionnaire. It is because the respondents give their opinion toward the questions/statements by choosing the available answer.
Therefore, the questionnaire that is used in this research is a closed-questionnaire because the question which is given by the researcher will be answered by choosing the available answer. Every question in the questionnaire has five answer choices. The answer from the respondent written by giving the checklist on the available questionnaire, they are strongly agree, agree, neutral, disagree, strongly disagree.

2.3
 Data Analysis


There were some techniques in analyzing the qualitative data of interview. By using Miles and Huberman model (2013:246),the researcher did data reduction, data display, and conclusion drawing/verification as follows: 


a. Data reduction



Data reduction aimed to reduce original data by choosing the important point, focusing on particular part of topic so that the result can give the researcher clear description, and facilitating researcher to continue the next step (Sugiyono, 2013:247). Actually, there are lots of unimportant data from interview stage. Data reduction asisted researcher to centralize their critical thinking in reducing data. Hence, the researcher could display the clear data depending on the topic in observation guide.


b. Data display



This stage was done after data reduction. Furthermore, it showed the clear data in several categories. Thus data display can be called as stage which provides qualitative data in short explanation, chart, flowchart, and many other kinds. By displaying the data after data reduction, it was easy to be understood by the researcher. 


c. Conclusion drawing/ verification



After data display, the last stage of analyzing the data is conclusion drawing/verification. According to Sugiyono (2013:252) stated that the collected data is categorized, found pattern, and finally concluded by the researcher. There were some specific conclusions analyzed from each respondent’s interview. It supported the basic conclusion of the research. Furthermore, In analyzing the questionnaire, the percentage is used for analyzing the data accurately. According to Ardiansyah (2014:42-43) stated that after the data will be collected, the researcher used the following steps:

1. Calculating the number of frequency placed in each statement

2. Calculating the total score of each indicator

3. Calculating the percentage of each statement by considering the total score of each 

indicator in form of number as follows:


P = [image: image2.png]


 x100%

Notes:

P : Percentage

F : Frequency of the score that is obtained for every aspect is observed. 

N : The amount of maximal score for every aspect is observed. 

100% : Constant value

FINDING & DISCUSSION

3.1 Students’ Obstacles During The Implementation of Online Learning Model  

Based on the research finding, the kind of online learning application that the students use while learning from home was Microsoft Teams 365. The reasons why they use the online learning application since all of stakeholders in the school used the Microsoft Teams. Furthermore, using the Microsoft Teams make the teaching and learning clearly, easier to give learning material, and the meet is more interesting. In addition, the content of the Microsoft teams 365 had many functions, such as class notebook, discussion class, and so on. Moreover, there are a lot of features in it like the meeting, if there is assessment given by the teacher, then the students can do the assessment in the application. Therefore, it made the students easier in the learning process.


Next, the implementation of online learning model has a lot of benefits for the students. First, it made the students become more courageous and confident in the teaching and learning process. It means that the online learning model decrease the students’ nervous in asking and giving their opinions regarding the subject matter. The tendency of people being nervous is the moment when they stand up in front of many audiences while giving their opinion. They are affraid of being critisize and moke by the audience as well as they feel inferior of other’s superiority (Islamiyati, 2018:5). The condition is also happen to the students. They are affraid of asking and giving their opinion in the classroom because they are affraid of being moke by the other students. In the contrast with the online learning model. The students only face the laptop screen in front of them. They do not look at the teacher and the other students directly. Therefore, their confidence is increased in asking and giving their opinion regarding the learning material.


Second, online learning model lead the students to learn independently and creatively. It is happened because the students are allowed by their parents to study alone without the parents’ assistence since some parents go to their work while their children are studying by online learning. Therefore, the students learn independently in their home. It is in line with the view of Sadikin and Hamidah (2020). They stated that online learning has flexibility in its implementation and can encourage the emergence of independent learning and motivate students to be more active in learning. 

Third, online learning model  help the students to develop their skills and knowledge about information and communication technology. It is because in the teaching and learning activity by using the online learning model, the students are tend to use the technology as a platform to access the internet, such as mobile phone and laptop or computer. Therefore, by using it in the teaching and learning process, the students get a lot of knowledges about the teachonoly on how to use it and so on. It is in line with the view of Agarwal & Pandey (2012:15). According to them, online learning focuses on the use of technology in leaning and education. Online learning refers to the use of information and communication technology in the learning process which consists of electronic media.

Fourth, the students actively participated in online learning discussions. Therefore, the students are interested and satisfied with the implementation of online learning model in  teaching and learning process. It is because they are interested with the subject matter in online learning with the various multi-media formats and online discussion which effective and varied. The statement is supported by Agarwal & Pandey (2012:20). They stated that using online learning can encourage and improve students’ interaction in the classroom.

Although the online learning model has a lot of benefits, however most of students prefered learning face to face model rather than online learning model. It is because some reasons. Firstly, the connection problem that made the teacher’s voice was not heard by the teacher. In addition, the wall of the meeting often dissappear. So, it hard to be understood by the students. However, by learning face to face the teacher and students could communicate directly, see directly, so that it was more convenient and the learning material was easier to be understood by the students. 

Furthermore, using learning face to face model made the interaction between the teacher and students was more improved, the teacher’s attention toward the students is more fullfid. The directly interaction is very important for the teacher and students since it establishes the success of teaching-learning in the language classroom. The common element in the language classroom is the process of teaching and learning. The teacher should make the atmosphere comfort and make an interesting material so the students will communicate or participate actively. There are some factors which influence the teaching and learning process such as teacher, curriculum, syllabus, materials, methods, media, evaluation, and students - teacher interaction directly (Harmer, 2013:167). In the contras with online learning model, the students get bored easily because there was no interaction between the teacher and students directly. 

In addition, the other obstacles faced by the students were the students did not understand about the learning material explained by the teacher especially math and chemistry. In order to deal with the problem, the student learnt the learning material from youtube and the other social media platform to make the student more understand about the lesson. Furthermore, the student’s obtacle during the implementation of online learning model was the internet connection problem. The internet connection is the main source for the students to communicate and to connect with the Microsoft Teams. Therefore, the way the students deal with it was buying internet package in huge number or going to another place where the internet connection is better or asking hotspot for other students, sometimes the school also provided internet package so the students came to the school to obtain the internet connection. 

Based on the research finding, the parents support their children to prevent all the obstacle during the online learning, such as giving internet package like telkomsel so that it will reduce the problem of internet connection and asking the student to learn the material in youtube, therefore, the student would have a lot of referencies not only from a teacher, but also from the other source. So, the students could combine the concept of the teacher and from the youtuber, therefore, the students would had a lot of knowledge in return. The parents’ role is very important to support their children in teaching and learning process. It is because the accurate predictor of students’ academic achievement was not came from socioeconomic status, nor how pretigious the school is that a child attends. The best predictor of students’ success is the extent to which families encourage learning at home and involve themselves in their child’s education (Ferlazzo, 2011:15). It means that when parents are engaged in their children’s school lives, students have the home support and knowledge they need to not only finish their assignments, but also develop a lifelong love of learning. 

3.2. Teachers’ Obstacles During The Implementation of Online Learning Model


Based on the research finding, the kind of online learning application that the teachers use while learning from home was Microsoft teams 365. The reasons why they use the online learning application since there are a lot of advantages of it especially the facilities that could be used, such as virtual meeting, viewing notes, collecting notes, homework, and checking students’ attendance list. The application was not only a complete application, but also the most comfortable application to use. 


In addition, based on the research finding, the teachers prefered learning face to face rather than online learning model. According to them, no matter how good the application is, it can not replaced face to face learning model. There are some reasons why the teacher prefered face to face model. Firstly, the teacher interact with the students directly. Therefore, the teacher can use learning models and look for the students problems in the teaching and learning process. As the educators, they have duty to help the students to encounter the students’ problem during the teaching and learning process directly. The teacher’s duty in helping the students is in line with a view expressed by Brown (2007:6). He stated that teaching could be defined as showing or helping someone to learn how to do something, giving knowledge, and causing to know or understand.  Furthermore, it also made the students easier to understand the subject material and it was also easier for the teacher to create learning process better so that the students’ do not get bored easily in the teaching and learning process. 


Moreover, there are some obstacles faced by the teacher in teaching and learning process durin the implementation of online learning model. The obstacle was the internet connection problem. The way the teacher deal with it was the teacher did personal chat with the students asking about their problem and send the learning material by personal chat. The other way was substitute it by sending the learning videos as well as the learning material and assignments, then the students will submit it to the teacher’s email. 


Based on the research finding, the student’s parents understand with the situation and condition right now. The students’ parents facilitated their children to buy internet package so that the internet connection smoother and the learning process running well. Furthermore, the teacher and students’ parents communicated well regarding the students’ obstacle during the online learning model. For instance, when the students absent or sleeping during the meeting, the teacher and the students’ parents always communicate about the students’ habit and how to deal with it. The more parents involved in their children’s education, the better their entire class’s motivation, behaviour, and grades become (Ferlazzo, 2011:19)


However, there are some benefits and knowledges that the teacher obtained by using online learning model. Firstly,  the teacher  became more creative to teach the students since the teacher are free to find many strategies on how to teach the students by online learning model. Secondly, the teacher having competencies using platforms or applications of online learning model especially Microsof Teams 365 which they do not know and use it before implementing the online learning model, therefore, it was easier for the teacher and students to face unexpected situations like what happen today.
CONCLUSION AND SUGGESTION
4.1
Conclusion


After completing this research, the researcher draws some conclusions and suggestions in terms of the the students and teachers obstacles during the implementation of online learning model. As presented in first chapter, the purpose of this study is to investigate the students and teachers obstacles during the implementation of online learning model. 


Based on the research results and discussions, the researcher concludes that the students’ obstacles during the implementation of online learning model were; first, the connection problem that made the teacher’s voice was not heard by the teacher. Second, the wall of the meeting often dissappear. So, it hard to be understood by the students. In addition, the other obstacles faced by the students were the students did not understand about the learning material explained by the teacher especially math and chemistry. The last, the students get bored easily because there was no interaction between the teacher and students directly. The way the students deal with the problem were buying internet package in huge number or going to another place where the internet connection is better or asking hotspot for other students, sometimes the school also provided internet package or coming to the school to get the signal, and the student learnt the learning material from youtube, therefore, it made the student more understand about the lesson.


Meanwhile, the teachers also faced obstacle during the implementation of learning model. The obstacle was the internet connection problem. The way the teacher deal with it was the teacher did personal chat with the students asking about their problem and send the learning material by personal chat. The other way was substitute it by sending the learning videos as well as the learning material and assignments, then the students will submit it to the teacher’s email.

4.2 Suggestion

According to the results of the research, some suggestions are addressed: for the teachers and students. For the teachers; the teachers should use various teaching techniques in the teaching and learning process to improve the student and teacher interaction in the classroom. In addition, the teacher should explain the material clearly especially for math and chemistry and make sure that all of students understand about the learning material. Furthermore, the teacher should ask to the principle to provide internet package so that the students can use it in the teaching and learning process. Then, the teacher should not give a lot of assignments that the students do not understand about the assignments.. For students; the students should be more active in teaching and learning process with the teacher and the other students. It means that the students should ask to the teacher about the learning material that they do not understand yet. In addition, the students  should find internet connection which is smoothly to use in learning process. 
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